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MILOA 2013 Mational Survey of Chief Academic Officers
Fri, Jul 28, 2013 - 08:00 am

The 2013 national survey of Chief Academic Officers and institutional
assessment practice is currently out in the field. Please take a few minutes
to complete the survey if you have received an invitation. To see a copy of
the survey, please click here.

Assessment: It's the Law
Thu, Jul 25, 2013 - 08:00 am
Colleen Flaherty in Inside Higher Ed

Starting this fall, lowa's three public universities will be required by state law to create
formative and summative assessments and submit proposals for using assessment to
improve student learning. Faculty members will be given flexibility in defining methods of
measurement and learning outcomes that will best contribute to continuous
improvement.

Applying the Kolb Experiential Learning Model (ELM) to Distance
Learning

Wed, Jul 24, 2013 - D2:00 am
Eric T. Moore in Faculty Focus
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2013 National Provost Survey

u Sample: All regionally accredited,
undergraduate degree-granting institutions
(n=2,732)

i Announced via institutional membership
organizations, website, newsletter, mailing

i Online and paper
i 43% response rate (n=1,202)

U 725 schools participated in both 2009 and
2013

Leaming Outcomes Assessment
Making Learning Outcomes Usable & Transparent




Abridged Report Full Report
wiwesningoc o6, www leaming

http://www.learningoutcomeassessment.org/knowingwhatstudentsknowandcando.html
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Major Findings

1. Stated learning outcomes are now the
norm.

2. The prime driver of assessment
remains the same: expectations of
regional and program or specialized
accrediting agencies.

3. Substantially more student learning
outcomes assessment is underway now
than a few years ago, and the range of
tools and measures to assess student
learning has expanded.



Assessment Tools

National Student Surveys |
Rubrics s
Classroom-based T——
Alumni surveys ———
Placement exams
Locally developed surveys ——
Capstones ——
Locally developed tests ——
General knowledge/skills ———
Employer surveys ——
Portfolios  m—
External s
Other
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Change Over Time
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Most Valuable Assessment
Approaches

The top threeé

VvV Classroom-based assessment
vV National Student Surveys
V Rubrics
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Major Findings cont.

4. Meeting accreditation expectations heads
the list for how assessment evidence is
used, but internal use by campuses Is
growing and is considered far more
Important than external use.

5. Provosts report substantial support on
their campuses for assessment.



Importance of elements to support
assessment activities

Institutional policies/statements related to assess.
Significant involvement of faculty 1n assessment

Assessment commuttee

Institutional research office and personnel

Professional staff dedicated to assessment
Prof devel. opportunities for faculty and staff
Student participation 1n assessment activities
Significant involvement of student affairs staff
Funds targeted for outcomes assessment
Center for teaching and leaming

Assessment management system or software

Recognition and/or reward for faculty and staff
Other
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Major Findings cont.

6. Institutions more frequently report
assessment results internally than to
external audiences.

7. In general, institutional selectivity Is
negatively related to assessment
activity.

8. Faculty are the key to moving
assessment forward.
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Recap for IR

AYou are viewed as an important element of assessment
work!

AMore is happening and people want data but are
struggling to use it.

ADisconnect between institution, general education,
program, and course-level data and mechanisms to
collect and report information.

ATransparency is an area where everyone is a bit weak but
hoping to improve.




Trends and future directions

ABadges and competency-based education
ACourse-based assessments (tons of data!)
ARecord keeping for every student (transcripts)
AReporting and sharing results (transparency)
AEnhancing use (beyond making changes)




Questi one

What do you see as your role
IN assessing student
learning?
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Volkwein (2011)

AIR as decision support and organizational intelligence
AReport/monitor: inputs, processes, outputs, and outcomes
ABalance internal and external role

AEngaged at assessment at a variety of levels which
Involves a variety of measures

While some activity centralized in IR office T most activity is
shared with other offices

GIS Mapping

concept




Role of IR In Assessment

ATranslator (between levels and people)
AChange management

AReporting (internally and externally)
AFacilitate meaning-making (74%7?)
AStory teller

Requires cultural understanding
of the institution and political savvy




Evidence-based storytelling

People attack the data as not relevant, not good enough,
not reflective of their students? Tell them the story from the
student experience perspective i or have students do it
and help analyze the data

The story of the lonely students
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Evidence-based Storytelling

Evidence of student learning is used In
support of claims or arguments about
Improvement and accountability told
through stories to persuade a specific
audience
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IR Is like cartography

AYou can paint a picture with layers

AHistorical census data
ADaily monitoring data
APredictive modeling
AStrategic planning
AComparative data
ABenchmarking
AReporting



