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Natfional Instifute for
Learning Outcomes Assessment

Making Learning Outcomes Usable & Transparent

Si nce 2008, NI LOA’sSs mi s
disseminate effective uses of assessment data to
strengthen undergraduate education and support
Institutions In their assessment efforts.
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DQP Webinar
Cur Octaber newysletter featuring MILOA updstes, nesvs, and upcaming
conferences and programs iz now available. -——
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Mew Issue of Assessment Update is Available Ko RS - _
Fri, Oct 25, 2013 - 08:00 am -

; : The latestissue of Assessment Update: Progress, Trends and Practice in Higher
{ﬂeﬁg:ﬁﬁg Eﬁig%ﬁggssessmem Education for SeptemberiQctober 2013 is now available. Adicles in this issue include
Elnise kKnowlton's "Through the Reariew Looking Glass: Collaharative Writing and the
Accreditation Self-Study " Tiftany Hamlett and Mary Bold's "Faculty Development for
Online Institutions," and Sarah Keeling, Kara Woodlee, and Michelle Maher's
"Assessmentis Mot a Spectator Sport: Experiencing Authentic Aszessmentin the
Classroom."

Online Open Forums on Revised Information Literacy Competency
Standards

Thu, Cct 24, 20135 - 08:00 am

The Association of College and Research Libraries (ACREL) invites attendees to
one of their free online open forums to learm more about the work of their task force
appointed to oversee substantial revisions to the Information Literacy Competency
Standards far Higher Education. Learn mare here.

An Early Report Card on Massive Open Online Courses
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2013 National Provost Survey

»Sample: All regionally accredited,
undergraduate degree-granting institutions
(n=2,732)

» Announced via institutional membership
organizations, website, newsletter, mailing

»Online and paper
»43% response rate (n=1,202)

» 725 schools participated in both 2009 and
2013
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Major Findings

1. Stated learning outcomes are now the
norm.

2. The prime driver of assessment remains
the same: expectations of regional and
program or specialized accrediting
agencies.

3. Substantially more student learning
outcomes assessment is underway now
than a few years ago, and the range of
tools and measures to assess student
learning has expanded.




Assessment Tools

National Student Surveys
Rubrics

Classroom-based

Alumni surveys
Placement exams

Locally developed surveys
Capstones

Locally developed tests
General knowledge/skills
Employer surveys
Portfolios

External

Other
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Change Over Time

Percentage of Institutions

m 2009 = 2013



Most Valuable Assessment
Approaches

The top three...

v Classroom-based assessment
v’ National Student Surveys
v" Rubrics




Major Findings cont.

4. Meeting accreditation expectations
heads the list for how assessment
evidence is used, but internal use by
campuses is growing and is considered
far more important than external use.

5. Provosts report substantial support on
their campuses for assessment.




Structure & Support

/1 % of Provosteeported that
student learning outcomes
assessment had substantial“ v e
much Ui t e sdppbrt from

t helr 1 nstitut ]
organization and governance
structures

Support strongest at Associates and
For-Profit institutions




Which elements are most important to

supporting assessment activities?

1. institutional policy aboutassessindearning
2. center for teaching & learning

3. significant involvement of student affairs staff in
assessment

faculty engagement and involvement iassessment
assessment committee

Institutional researchoffice

professionalstaff dedicated toassessment
assessment management systems
professional development for faculty and staff
10 recognition/rewards for faculty and staff

11. student participation in assessment

12. funds targeted for outcomes assessment

© 00N OA




Importance of elements to
support assessment activities

Institutional policies/statements related to assess.
Significant involvement of faculty 1n assessment
Assessment committee

Institutional research office and personnel

Professional staff dedicated to assessment
Prof devel. opportunities for faculty and staff
Student participation in assessment activities

I Sigmificant involvement of student affairs staff I

Funds targeted for outcomes assessment

Center for teaching and leaming

Assessment management system or software

Recognition and/or reward for faculty and staff

Other




Variation in What's Important for Support

AAssessmentommittees and institutional policiesor
assessment importanacrossall institutional types

APublics- faculty/staff professional development activities
more supportive elements

APrivates-- teaching and learning centers less supportive of
assessment activities

APublic& Forprofits -- assessment management system
and recognition/rewards for faculty/staff involvement
more supportive

AAssociates- professional development opportunities for
faculty/staff and faculty involvement more supportive

ADoctorals-- teaching & learning centers, professional staff
dedicated to assessment, and significant involvement of
student affairs staff were more supportive




Overall priorities for support

APriorities shifted slightly from 2009,

Afaculty engagementstilkeyb ut “ b
assessment mangerant e
than in 2009

AMost important in 2013:

Amore professional development for
faculty (64%)

Amore faculty using the results (63%), an

Aadditional financial or staff resources
(56%)




To Ponder... Structure & Support

AWhat is the best role for student affairs, centers f
teaching & learning, assessment management
systems?

AHow integrated are assessmeattivities and
functions? Where are possible partnersip

AMinor differences acrosshe accreditation regions
— possible policy/practice Iinfluence?

AHLC campuses found assessment
committees most important

AWASC & SACS policy most supportif#s S
ASACS support in IR
AWASC funds for support




Major Findings cont.

6. Institutions more frequently report
assessment results internally than to
external audiences.

7. In general, institutional selectivity is
negatively related to assessment
activity.

8. Faculty are the key to moving
assessment forward.




Faculty Engagement

AWhere have you been successful in
engaging faculty in assessment
activity?

AWhat more would you like faculty to
do? Why do you think faculty aren’t
engaged?

AWhat types of ‘engagement’ do we
want to see with faculty and
assessment?
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AWhat are you most hopeful about in

terms of assessing student learning a
your institution?

AWhat are you worried about in terms
of assessing student learning at your
institution?

View
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Implications

More faculty involvement is essential.

Sustaining the recent progress in institutional
assessment work must be a priority.

Colleges and universities must use assessment
results more effectively.

Governing boards must make student learning a
continuing high priority.

Colleges and universities must cultivate an
institutional culture that values gathering and
using student outcomes data as integral to
fostering student success and increasing
institutional effectiveness — as contrasted with a
compliance exercise.




Discussion and comments

*What else do you want to know
about institutional assessment
practices?

*What s the most positive outcome
of your institution level student
learningassessment activity?

www.learningoutcomesassessment.or
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